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1. Is there any enquiry hotline or email for Singapore distributors? 
  

Should you have any enquiries and concerns, please feel free to contact us at  
+1 (336) 478-1370 or email to SingaporeEMP@marketamerica.com by using 
your nominated email address in distributor profile for verification. 
 
 

2. What requirements do I need to fulfill during grace period? 
  

The first three Q-date periods is your grace period, you will need to purchase at 
least 1 UFMS and place at least 50 BV to your BDC 001 to fulfill monthly accrual 
requirement.  Also, you will need to submit Form 1000 to fulfill minimum 
activity requirement.  Please note that if a commission has been earned within the 
first Three-Q-Date Period, the First-Quarter Grace Period is effectively ended.  
For details, please refer to EMP Career Manual Ch.8 Sec.8. 

 
3. Do I need to attend New Distributors Training (NDT), Basic 5 training and 

Executive Coordinator Certification Training (ECCT)? 
 

You will need to complete NDT, Basic 5 and ECCT trainings when you reach the   
Executive Coordinator pin level.  Executive Coordinators must complete and pass 
(tests) a New Distributor Training, a Basic 5 Training, and an Executive 
Coordinator Certification Training online within 28 days of qualifying for their 
first Executive Coordinator USD$600 commission. 
For details, please refer to EMP Career Manual Ch.8 Sec.10. 

 
4. How can I attend NDT, Basic 5 and ECCT trainings online? 
  

You could attend the trainings online by logging in your emp.unfranchise.com 
and the steps as below: 
 
i. Select Help & Training >  Course Catalog 
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ii. Select the course that you would like to attend 

 
 

iii. Click “Order Course” and continue the ordering steps   

 
 

iv. Courses that have ordered will be available in My Courses, click 
“Continue Course”  to complete the course  
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v. After complete the courses and passed the tests, the transcript will be 
available for download at Transcript category. 

 

 
 

5. Can I attend NDT, B5 and ECCT trainings in any of the Asia Pacific countries, i.e. 
Hong Kong, Taiwan, Australia and New Zealand? 

 
Market America recommends distributors to take the NDT, B5 and ECCT trainings 
in their home country because the rules and regulations vary from country to 
country. 

 
6. Why I need a Payoneer account? 

 
Market America commissions will be paid through Payoneer accounts.  There are 
2 choices to accept commission payment:  Payoneer prepaid MasterCard or 
Global Bank Transfer.  Payoneer MasterCard is for distributors to make purchase 
with it or withdraw from ATM, while for the Global Bank Transfer, the 
commission will transfer to designated bank account via Payoneer.  For details, 
please visit www.payoneer.com.   

 
7. How to set up Payoneer account? 

 
Payoneer account could be set up by logging in your emp.unfranchise.com and 
the steps as below: 
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i.       Select My Distributorship > My account > Bank information 

 
 
 

ii.       Click “Register account” 

 
 

iii.       Select sign up prepaid MasterCard or Global bank transfer service and 
complete the application according to instructions. 

 
 
 
 
 

   4 
 



 
 

iv.       Confirmation email will be received upon complete the sign up 
process and it will take several working days for Payoneer review the 
application. 

 

 
 

v.       You will be able to login your Payoneer account to review the 
application status by using your user name and password.  
Confirmation email will be sent to you once Payoneer approved your 
application. 
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8.             How to set up Transfer Buying?  

 
Transfer Buying could be set up by logging in your emp.unfranchise.com and 
the steps as below: 
 
i.       Select Ordering > Transfer Buying 

 
 
ii.       Select the Transfer Buying pull month and pull week according to 

your Q-date.  If you select “Automatically”, your Transfer Buying will 
be started to pull two weeks before quarter end. 

 
“Automatically” selection would be applicable after Q-date confirmed 
and it will take two weeks time for Q-date confirmation.  For details, 
please refer to EMP Career Manual Ch.8 Sec.5. 

 

 
 
iii.       If you select “Manually”, the Transfer Buying will start according to 

your selected month and week.   
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iv.       If BV purchase in the Transfer Buying order beyond your Monthly 
Accrual Option criteria, it can be placed elsewhere in your 
organization within standard volume placement guidelines. Leaving 
this blank defaults all BV on your order to 001. 

 

  
 
 

v.       Transfer Buying Rider selection - If the BV amount required to 
exercise your Monthly Accrual Option increases, this selection will 
double or triple your current Transfer Buying order to cover the 
difference. 
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vi.       Add products to Transfer Buying by entering the product codes and 
click “Add Products”. 

 

 
 

vii.       Enter shipping information and billing information.  Please note that if 
credit card account owner is not the distributor, the account holder 
must be the distributor's spouse.  
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viii. Read the Terms of Services and checked the “I have read, understand 
and agree to the terms set forth on this form” box. 

 

 
 
9. Is there any VAT applied on the product purchase in Singapore?  

 
7% VAT applies when total order placed in Suggested Retail Price SGD 400 or above, 
including CIF (Carriage, Insurance and Freight).  The applicable VAT will be 
collected at the time of purchase. 

 
10.  Can I request cancel orders? 

 
According to EMP Career Manual Ch.18 Sec.4, all canceled orders are subject to a 10 
percent processing fee. The 10 percent processing fee applies to all canceled orders, 
including without limitation Transfer Buying Orders, orders placed through the 
Distributor’s UnFranchise® Business Account, telephone orders and paper orders. 
For cancellations submitted after shipment.  For the refund policy, please kindly refer 
to Career Manual Ch.18. 
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