
When you become a Market America Preferred Customer, shopping becomes easier and faster! 
The sooner you register, the sooner you can take advantage of the following benefits:

1. �Market America, Inc. welcomes you! Market America provides the Preferred Customer Program (the “Program”) to you subject to the Terms and 
Conditions of the Program, which are located on marketamerica.com. These Terms and Conditions may be updated by Market America from 
time to time without notice. By participating in the Preferred Customer Program, you accept and agree to be bound by the terms and provision of 
the Terms and Conditions. In addition, as a Preferred Customer you shall be subject to any posted guidelines or rules applicable to the Program, 
which may be posted and modified from time to time. Market America reserves the right to disclose any personal information about Preferred 
Customers or their participation in the Preferred Customer Program, without their prior permission.

2. �The availability and use of the Preferred Customer Program is subject to existing laws and legal process. Notwithstanding these Terms and 
Conditions, Market America has an absolute obligation to comply with governmental, court and law enforcement requests or requirements 
relating to Preferred Customers’ participation in the Preferred Partner Program.

3. �By participating in the Preferred Customer Program, Preferred Customers agree not to resell any merchandise or services they purchase from 
Market America or its Independent Distributors, unless they are an active Independent Distributor of Market America.

4. �Market America reserves the right to refuse service, terminate Preferred Customer accounts, or modify or terminate the Preferred Customer 
Program at any time and for any reason.

Shop Consultant Contact Information

Name:                                                                                                                                                                                                                        

Web Portal Address: SHOP.COM                                                                                                                                                                         

Email Address:                                                                                                                                                                                                      

Telephone Number:                                                                              Mobile Number:                                                                                   

Rev. 0512Form US5000

This form can be found on each Independent Distributor’s UnFranchise Business Account under “Preferred Customer Profile,” “Preferred Customer/New Customers” and 
“Downloads,” and also on the “Web Portal Preferred Customer Registration.”

•  Earn Cashback on Market America products when you make purchases regularly. Be sure to log in each time so you keep earning.

•  Shop at all Market America qualified Partner Stores to earn additional Cashback.

•  �To become a “Qualified” Preferred Customer, register as a Preferred Customer. Be sure to log in each time so we can give you 
credit for your purchases.

•  �Free Nutritional Analysis!                          ® recommends a customized nutritional supplementation program to improve an 
individual’s quality of life.

•  Get the inside scoop! Only Preferred Customers receive email notifications on exciting new products, specials and more.

•  Don’t have an email address? Sign up for free account through                               .

•  Please note: We do not sell or rent your email address or any other personal information to third parties.

To become a Preferred Customer, you can register by filling out the attached application and 
returning to your Shop Consultant, or visit your Shop Consultant’s Web Portal (see below).

Preferred Customer program

frequently asked questions

terms and conditions

distributed by shop consultant

What if I changed my email address or street address? 
Please be sure to update your profile on your Shop Consultant’s Web Portal. Once you log in, go to “my account” and make the necessary changes.

�If I place orders through my Shop Consultant, Will I still earn Cashback?
No. To receive Cashback, orders must be made through the Web Portal.

how do i find out my order Status? 
Please contact your Shop Consultant for the status of your order.

I have additional questions concerning the program or applications. Who should I contact?
Please send your inquiry to pcpsupport@marketamerica.com.



Preferred Customer program
please complete in Block letters.

Please complete the following: 
The more we know about you, the better we can serve you. 
Please tell us as much about yourself as you would like. We promise 
to protect your information. Please see our privacy policy. 
*Required fields

1.  Personal information:

Forename                                  Middle Name                         Surname

 

Address 1 ________________________________________________________

_________________________________________________________________

Town/City________________________________________________________

State/ZIP_________________________________________________________

County_ _________________________________________________________

2.  How may we contact you?

Phone No. (home) _______________________________________________

Phone No. (work) ________________________________________________

Phone No. (mobile) ______________________________________________

Fax No. __________________________________________________________

*Email (required) _________________________________________________

3.  Please tell us more about yourself:

Birthday (Day and Month)		          Year                         

Age:

 25 or below	  36 - 45	  56 - 65

 26 - 35	  46 - 55	  66 or over

Gender:

 Male	  Female

Ethnicity breakdown:

 Caucasian	  Hispanic

 African American	  Other

 Asian

*Preferred language:

 English	  Chinese	  German

 Spanish	  French	  Russian

4.  Please tell us about your family:
Marital status:

 Single                    Married	         Other (for widow, etc.)  

Dependents     Yes     No
Do you have children?     Yes     No                                                    
If Yes, please give number of children, aged:

Under 11 years ______________ 11-15 years _ ____________

Above 15 years _______________

5.  Residence:

 City	  Country	  Suburbs

a. House:

 Own	  Rent		   Neither

b. Apartment/Condo/Townhouse:

 Own	  Rent		   Neither

6.  I am:

 Regular Employee	  Casual Employee

 Self-Employed	  None of the above

7.  �Please describe your approximate 
annual family income:

 Under $25,000	  $75,000 to $100,000

 $25,000 to $50,000	  Over $100,000

 $50,000 to $75,000

8.�  �How many different Market America 
products are in your home today?

 1 or 2	  3 to 5	  6 or more

9.  �What are your favorite
Market America products?

1. _______________________	 3.______________________

2. _______________________	 4. ______________________

10.  �Would you be interested in having 
your favorite Market America 
products shipped to you automatically 
every month?

 Yes	  No

11.  �Market America’s Online Shopping 
Portal offers numerous products and 
services, as well as regular specials. 
Which of our products would you like to 
hear about most? (Please check all that apply.)

 Administration	  MA Benefits Assoc.

 Anti-Aging	  Motives®

 Basic Essentials	  NMTSS

 Business Building	  nutraMetrix®

 Communications	  Personal Care

 Corporate	  Personal Security

 Health & Nutrition	  Training

 Home Tech	  Web Services

 Home and Garden


