e PREFERRED CUSTOMER PROGRAM

WHEN YOU BECOME A MARKET AMERICA PREFERRED CUSTOMER, SHOPPING BECOMES EASIER AND FASTER!
THE SOONER YOU REGISTER, THE SOONER YOU CAN TAKE ADVANTAGE OF THE FOLLOWING BENEFITS:

e Earn Cashback on Market America products when you make purchases regularly. Be sure to log in each fime so you keep earning.

e Shop at all Market America qualified Partner Stores to earn additional Cashback.

* To become a “Qualified” Preferred Customer, register as a Preferred Customer. Be sure fo log in each fime so we can give you
credit for your purchases.

* Free Nutritional Analysis! NUTRIPhysieal © recommends a customized nutritional supplementation program to improve an
individual’s quality of life.

e Get the inside scoop! Only Preferred Customers receive email nofifications on exciting new products, specials and more.
» Don’t have an email addresse Sign up for free account through GoMNowMail.com .
¢ Please note: We do not sell or rent your email address or any other personal information to third parties.

TO BECOME A PREFERRED CUSTOMER, YOU CAN REGISTER BY FILLING OUT THE ATTACHED APPLICATION AND
RETURNING TO YOUR SHOP CONSULTANT, OR VISIT YOUR SHOP CONSULTANT’S WEB PORTAL (SEE BELOW).

WHAT IF I CHANGED MY EMAIL ADDRESS OR STREET ADDRESS?
Please be sure to update your profile on your Shop Consultant’s Web Portal. Once you log in, go to “my account” and make the necessary changes.

IF I PLACE ORDERS THROUGH MY SHOP CONSULTANT, WILL I STILL EARN CASHBACK?
No. To receive Cashback, orders must be made through the Web Portal.

HOW DO I FIND OUT MY ORDER STATUS?
Please contact your Shop Consultant for the status of your order.

I HAVE ADDITIONAL QUESTIONS CONCERNING THE PROGRANM OR APPLICATIONS.WHO SHOULD I CONTACT?
Please send your inquiry to pcpsupport@marketamerica.com.

1. Market America, Inc. welcomes you! Market America provides the Preferred Customer Program (the “Program”) to you subject to the Terms and
Conditions of the Program, which are located on marketamerica.com. These Terms and Conditions may be updated by Market America from
time to time without notice. By participating in the Preferred Customer Program, you accept and agree to be bound by the terms and provision of
the Terms and Conditions. In addition, as a Preferred Customer you shall be subject to any posted guidelines or rules applicable to the Program,
which may be posted and modified from time to time. Market America reserves the right to disclose any personal information about Preferred
Customers or their participation in the Preferred Customer Program, without their prior permission.

2. The availability and use of the Preferred Customer Program is subject to existing laws and legal process. Notwithstanding these Terms and
Conditions, Market America has an absolute obligation to comply with governmental, court and law enforcement requests or requirements
relating to Preferred Customers’ participation in the Preferred Partner Program.

3. By participating in the Preferred Customer Program, Preferred Customers agree not to resell any merchandise or services they purchase from
Market America or its Independent Distributors, unless they are an active Independent Distributor of Market America.

4. Market America reserves the right to refuse service, terminate Preferred Customer accounts, or modify or terminate the Preferred Customer
Program at any time and for any reason.

Shop Consultant Contact Information

Name:

Web Portal Address: SHOP.COM

Email Address:

Telephone Number: Mobile Number:

This form can be found on each Independent Distributor’'s UnFranchise Business Account under “Preferred Customer Profile,” “Preferred Customer/New Customers” and
“Downloads,” and also on the “"Web Portal Preferred Customer Registration.”
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e PREFERRED CUSTOMER PROGRAM

PLEASE COMPLETE IN BLOCK LETTERS. i 5. RESIDENCE:

0 City 3 Country 3 Suburbs
PLEASE COMPLETE THE FOLLOWING:

The more we know about you, the better we can serve you. : a. House: .
Please tell us as much about yourself as you would like. We promise OO0wn ORent ONeither
to protect your information. Please see our privacy policy. : b. Apartment/Condo/Townhouse:
"Required fields 0 Own O Rent O Neither
1. PERSONAL INFORMATION:
) 6. I AM:
Forename Middle Name Surname :
| | | : I Regular Employee 0 Casual Employee
Address 1 0 Self-Employed I None of the above
7. PLEASE DESCRIBEYOUR APPROXIMATE
) ANNUAL FAMILY INCOME:
Town/City
O Under $25,000 3 $75,000 to $100,000
State/ZIP
3 $25,000 to $50,000 O Over $100,000
County
3 $50,000 to $75,000

2. HOW MAY WE CONTACTYOU?
: 8. HOW MANY DIFFERENT MARKET AMERICA
Phone No. (home) PRODUCTS ARE INYOUR HOME TODAY?

Phone No. (work) Olor2 O3to5 06 or more

Phone No. (mobile)

9. WHAT AREYOUR FAVORITE

Fax No. MARKET AMERICA PRODUCTS?
*Email (required) 1. 3.
2. 4,

3. PLEASE TELL US MORE ABOUT YOURSELF:
10. WOULD YOU BE INTERESTED IN HAVING

Birthday {Day and Monfh) Year : YOUR FAVORITE MARKET AMERICA
Age: : PRODUCTS SHIPPED TO YOU AUTOMATICALLY
25 or below 036-45 056 - 65 EVERY MONTH?
026-35 46-55 66 or over OYes ONo
Gender: :
0 Male O Female 11. MARKET AMERICA’S ONLINE SHOPPING
o : PORTAL OFFERS NUMEROUS PRODUCTS AND
E”QZ”'C”V breakdown: oot : SERVICES, AS WELL AS REGULAR SPECIALS.
ptavcasian QHispanic : WHICH OF OUR PRODUCTS WOULD YOU LIKE TO
0 African American 0 Other : 5
0 Asian HEAR ABOUT MOST? (PLEASE CHECK ALL THAT APPLY.)
0 Administration 1 MA Benefits Assoc.
*Preferred language: o e
J English J Chinese 0 German : O Anti-Aging OMotives
I Spanish O French I Russian : O Basic Essentials CINMTSS
A Business Building O nutraMetrix®
4. PLEASE TELL US ABOUT YOUR FAMILY: 0 Communications 0 Personal Care
qu’rol status: _ . 0 Corporate 0 Personal Security
O Single 3 Married 7 Other (for widow, etc.) O Health & Nutrition O Training
Dependents O Yes [ONo .
Do you have children? [Yes [ No : OHome Tech O Web Services
If Yes, please give number of children, aged: : O Home and Garden

Under 11 years 11-15 years

Above 15 years marketamerlca ‘ SHOP.COM"



